REGISTRATION, REGULATIONS AND COMPLIANCE DEPARTMENT

Head of Department: Mr. Komolafe A. Toyin

Position: Head, Registration, Regulations and Compliance Department

Departmental Profile

The Registration, Regulations and Compliance Department is a strategic arm of the Organization responsible for ensuring effective registration, regulation, professional oversight, and compliance within the Information and Communication Technology (ICT) profession. The Department serves as a critical interface between the Organization, ICT professionals, organizations, institutions, and other relevant stakeholders in promoting professionalism, ethical practice, regulatory compliance, and adherence to established standards.

The Department is responsible for administering and facilitating professional registration and related regulatory processes, maintaining accurate professional records, monitoring compliance with applicable requirements, and supporting the enforcement of professional standards. It also contributes to the development and implementation of regulatory frameworks, guidelines, policies, and procedures aimed at strengthening professionalism and accountability within the ICT sector.

Through effective stakeholder engagement, regulatory monitoring, compliance initiatives, and continuous improvement of its processes, the Department seeks to promote public confidence in ICT professionals and organizations while supporting the growth of a credible, competent, ethical, and globally competitive ICT profession in Nigeria.

Vision

To be a modern, efficient, transparent, and globally respected regulatory department that promotes professionalism, accountability, ethical practice, and compliance in the ICT profession.

Mission

To provide efficient registration, regulatory, monitoring, and compliance services through effective policies, professional standards, stakeholder engagement, digital processes, and evidence-based regulatory practices.

Departmental Objectives

The Department seeks to:

1. Ensure efficient and transparent registration of eligible ICT professionals and relevant entities in accordance with applicable regulations and standards.

2. Maintain accurate, secure, and up-to-date records of registered professionals and regulated entities.

3. Promote compliance with professional, regulatory, ethical, and operational requirements.

4. Develop, review, and implement relevant regulatory policies, guidelines, standards, and procedures.

5. Monitor professional and organizational compliance with established regulatory requirements.

6. Strengthen mechanisms for identifying and addressing professional and regulatory breaches.

7. Promote ethical conduct, accountability, and professionalism within the ICT sector.

8. Improve access to registration and regulatory services through digital transformation and process automation.

9. Strengthen collaboration with government agencies, professional bodies, educational institutions, industry stakeholders, and other relevant organizations.

10. Support initiatives that enhance public confidence and trust in ICT professionals and services.

Overview of Department Functions

The key functions of the Registration, Regulations and Compliance Department include:

· Registration and maintenance of records of ICT professionals and other regulated persons or entities, as applicable.

· Processing and management of applications for registration, renewal, upgrading, and related professional regulatory services.

· Development, review, and implementation of registration and regulatory policies, guidelines, standards, and procedures.

· Monitoring compliance with applicable professional and regulatory requirements.

· Conducting regulatory reviews, inspections, assessments, and compliance monitoring activities, as may be required.

· Identification, documentation, and escalation of cases of non-compliance or professional misconduct in accordance with established procedures.

· Supporting enforcement of applicable laws, regulations, codes, standards, and professional requirements.

· Maintaining reliable databases and records to support regulatory decision-making and reporting.

· Providing information and guidance to professionals, organizations, institutions, and other stakeholders on registration and compliance requirements.

· Liaising with relevant government agencies, professional associations, institutions, industry stakeholders, and regulatory bodies on matters relating to ICT regulation and compliance.

· Preparing regulatory reports, compliance reports, statistics, and management briefs.

· Supporting public awareness and stakeholder engagement initiatives on professional registration, regulation, compliance, and ethical ICT practice.

· Continuously reviewing departmental processes to improve efficiency, transparency, service delivery, and stakeholder experience.

Key Service Areas

The Department’s principal service areas include:

Professional Registration | Regulatory Compliance | Records and Certification | Regulatory Monitoring | Standards and Guidelines | Stakeholder Engagement | Compliance Advisory | Enforcement Support
Commitment to Stakeholders

The Registration, Regulations and Compliance Department is committed to delivering professional, transparent, timely, technology-enabled, and stakeholder-focused regulatory services while upholding the principles of integrity, fairness, accountability, professionalism, and continuous improvement.

